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Cratba 1. Cdepa npumeHeHUA HacTtoswero ®eaepanbHOro 3akoHa

1. Hactoawum PeaepanbHbIM 33aKOHOM  PEFYAMPYIOTCA MNPaBOOTHOLWIEHMUA, CBA3aHHble C
peanusaument rparkgaHMHom Poccuiickoit depepaumn (fanee TakKe - rpaxgaHWH) 3aKpenseHHoro 3a
HUM KoHcTutyumelh Poccuiickoin Pepepaumm npasBa Ha obpalyieHMe B roCyAapCTBEHHbIE OpraHbl U
opraHbl MEeCTHOro CaMoOynpaBieHUA, @ TaKXKe YCTaHaBAMBAETCA MOPALOK PACCMOTPEHUA obpalLeHui
rpaXkaaH rocyfapcTBEHHbIMU OpraHamu, OpraHamm MEeCTHOro CaMOYMpPAaBAEHUA U AOMKHOCTHbIMM
NMLAMM.

2. YcTaHOB/IEHHbIA HacToAwmMm PegepanbHbiM 3aKOHOM MOPALOK PacCMOTPeHUA obpalueHui
rpakgaH pacnpocTpaHAeTca Ha Bce 0bOpalleHuA rpaXiAaH, 3a UCKAloYeHnem obpalleHuid, KoTopble
NoA/IeXKaT PaCCMOTPEHUIO B MOPAAKE, YCTaHOBAEHHOM defepanbHbiIMU KOHCTUTYLMOHHBIMU 3aKOHaMM
M UHbIMK deaepasnbHbIMU 3aKOHaAMMU.

3. YcTaHoBAEHHbIV HacToawmm PenepanbHbiM 3aKOHOM MOPALOK PaccMOTpeHua obpalueHuii
rpakgaH pacnpoCTpaHAeTcA Ha MpPaBOOTHOLEHMA, CBA3aHHble C PacCMOTpeHMem obpalleHui
MHOCTPaHHbIX rpaaaH W vy 6e3 rpaskaaHcTBa, 3a WCKAKOYEHMEM C/lyvyaeB, YCTaHOBJEHHbIX
MeXAyHapoaHbIM 40roBopom Poccuitickoit depepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOBNEHHbIA HacToAlwMM PenepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHUA obpalueHuit
rpakgaH rocy4apcTBEHHbIMW OpraHamu, OpraHamM MeCTHOrO CamoynpaBieHUA U LOMKHOCTHbIMM
NMUAMM PacnpoCTPaHAETCA Ha NPaBOOTHOLEHUA, CBA3aHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMU OpraHamm,
AO/MKHOCTHLIMM IML@MK 06paLLEeHMIt 06 begUHEHWI TPaXKAaH, B TOM YKUC/IE OPUANYECKUX /IUL, @ TaKkKe
Ha NPaBOOTHOLIEHWS, CBA3aHHbIE C PAaCCMOTPEeHMeM 0bBpalleHuii rpaxaaH, obbegMHeHU rpaxaaH, B
TOM YMCAE OPUANYECKMX UL, OCYLLECTBAAOWMMM NYBANYHO 3HaYMMble QYHKLMMN FOCYAapCTBEHHbBIMMU U
MYHULMNANbHBIMWN YUPEKAEHNAMM, UHBIMW OPraHU3aLMAMMU U UX AO/IKHOCTHBIMU IULLAMM.

CraTtbA 2. MpaBo rpakgaH Ha obpauieHne

1. TpaxgaHe MMeT NpaBo 06palaTbCA /IMYHO, a TaK¥Ke HanpaBaATb WHAMBWUAYA/bHblE U
KO/IIeKTMBHble 0bpalleHus, BKAoYan obpalleHns obbeAnHEHUI rpaxaaH, B TOM Yncie IpUaNYECcKnX
1L, B roCyZapCTBEHHblIe OpraHbl, OpraHbl MECTHOro CamoynpaBAeHUA U UX AO/BKHOCTHbIM JNLAM, B
rOCYAapCTBEHHbIE U MYHULMMA/AbHbIE YUYPEKAEHUA M WHbIE OPraHU3aLuuM, Ha KOTOpble BO3/I0XKEHO
OCYyLLECTB/IeHNE NYBANYHO 3HAUUMBIX GYHKLUMNI, U UX LONKHOCTHBIM /IMLLAM.



2. MpaxaaHe peanusyloT MpaBo Ha obpalieHne cBobogHO M [06poBOAbHO. OcyliecTBneHue
rpa*kgaHamu npasa Ha obpalleHme He A0/IKHO HapyLwaTb NpaBa W cBoboabl APYrvX UL,

3. PaccmoTpeHue obpalleHuit rpaxaaH ocylecteasercs 6ecnaaTHo.

Ctratba 3. [lpaBoBOe peryiiMpoBaHUe MNpPaBOOTHOLIEHUN, CBA3AHHbIX C PACCMOTPEHMEM
obpaleHuii rpaxkaaH

1. MpaBOOTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM OOpalEeHUIn TpaXkaaH, peryanpyroTcs
KoHcTutyumein Poccuitckoih ®epepaumn, MeayHapogHbiMK goroBopamu Poccuitckoit Depepauuu,
benepanbHbIMU  KOHCTUTYLIMOHHBIMM  3aKOHamMK, HacToAwmm ®@PepepasbHbIM 3aKOHOM U UHbIMU
benepanbHbIMU 3aKOHAMMU,

2. 3aKOHbl U WHble HOPMaTMBHblE MpPaBOBble aKTbl cybbekToB Poccuiickoin degepauun moryT
YCTaHaB/AMBaATb MOJIOKEHUS, HanpaB/ieHHble Ha 3alMUTy NpaBa rpakgaH Ha obpalweHue, B TOM yucae
yCTaHaBAMBaTb rapaHTUKM MpaBa rpaKaaH Ha obpalleHue, AOMNOMHAWME FapaHTUWN, YCTAHOBNEHHbIE
HacToAwMM deaepanbHbIM 3aKOHOM.

CraTtba 4. OCHOBHblE TEPMUHBI, UCNOJIb3yeMble B HacToAawem deaepanbHOM 3aKOHe

Ana u,eneﬁ HaCToALWEero (De,u,epaanoro 3aKOHa NCNosb3ykoTCA cneayroume OCHOBHbIE TEPMUHDI:

1) obpalleHune rpaxgaHunHa (ganee - obpalieHne) - HanpasaeHHble B rOCYAapCTBEHHbIW OpraH,
opraH MecTHOro Camoyrnpas/ieHMA WMAU A0/HKHOCTHOMY ULy B MUCbMEHHOW dopme uam B dopme
3/1EKTPOHHOrO AOKYMEHTa MpeasioXKeHue, 3aAB/leHMEe WAM Kanoba, a TaKKe yCcTHoe obpalieHue
rpaskAaHuHa B rocyAapCcTBeHHbIM OpraH, opraH MecTHOro caMmoynpasieHus;

2) npepnoXeHue - PeKoMeHAAUMs TpakgaHWHA MO COBEPLUEHCTBOBAHWUIO 3aKOHOB W MHbIX
HOPMAaTMBHbIX MNPaBOBbIX aKTOB, AEATE/NIbHOCTU TOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOrO
camoynpaB/ieHUA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLUEHUN, YAYUYLIEHUIO COLMANbHO-3KOHOMUYECKOW U
MHbIX chep aeAaTeNbHOCTU rocyaapcTBa U 0bLLecTBa;

3) 3asBneHue - Npocbba rpaxkaaHnMHa O COAENCTBMM B peann3aumm ero KOHCTUTYLMOHHbIX NPaB U
cBO6OA MM KOHCTUTYUMOHHbIX NpPaB U cBobog Apyrux amu, 1Mbo cooblieHne 0 HapyLLeHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoOB, OpraHoB
MECTHOrO CamoymnpaBieHUA U AO/MKHOCTHbIX ANLL, NGO KPUTMKA AEeATENbHOCTU YKa3aHHbIX OpraHos U
LO/IKHOCTHbBIX /InL,

4) *Kanoba - I'IpOCb6a rpaxXgaHmMHa 0 BOCCTaHOBNEHUN UM 3alLLUTE €ro HapyweHHbIX Npas, CBO60,D|
NN 3aKOHHbIX NHTEPECOB nmbo npas, CBOGO,CI| NN 3aKOHHbIX MHTEPECOB ApYrnx nnu,;

5) AOMKHOCTHOE NMUO - ANLO, MOCTOAHHO, BPEMEHHO MAM NO crneumasbHOMY MOAHOMOYUIO
ocywiecteasouee  GYyHKUMM  npeacTtaBuTens  BAacTM  Anb6O  BbIMOJIHAOLLIEE  OpPraHM3aLUMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLMM B rOCYAapCTBEHHOM OpraHe MWAu
opraHe MecTHOro camoyrnpasneHus.

Cratba 5. paBa rpa)kaaHMHa NPy paccmoTpeHuun obpaleHus

MpuM  paccmMoTpeHuMn  obpalleHMs  roCyfapcTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
camoynpaBAeHMUA UAN AO0KHOCTHBIM JIMLLOM FpakaAaHWH MMeeT NpaBso:

1) npeacTaBNATb AONONAHUTE/IbHbIE AOKYMEHTbI U MaTepuanbl 1M60 obpallaTbcsa ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnUC/e B 3NEKTPOHHOW dopMme;



2) 3HAaKOMUTbLCA C AOKYMEHTaMM M MaTepuanamu, KacatoWwMMMUCA paccMoTpeHua obpalieHus,
€C/IM 3TO He 3aTparvMBaeT npasa, CBOBOAblI M 3aKOHHbIE WUHTEPECbl APYIUX /UL, U eCAN B YKA3aHHbIX
OOKYMEHTax M maTepuanax He COAeprKaTca CBeLEeHWs, COCTaBAAloWME rocyfapCTBEHHYIO WU UHYIO
oxpaHsaemyto denepasibHbIM 3aKOHOM TalHY;

3) nonyd4aTb MWUCbMEHHbIA OTBET MO CyLLEeCcTBY MOCTaBfAeHHbIX B o6palileHMM BOMPOCOB, 3a
WCKNIOYEHMEM CNy4YaeB, YKasaHHbIX B cTatbe 11 Hactoswero deaepanbHOro 3akoHa, a B C/yvae,
npeaycmoTpeHHoM 4YacTblo 5.1 cTatbM 11 Hactoswero ®depepanbHOro 3aKoHa, Ha OCHOBaHWUM
obpalleHMa ¢ npocbboil O ero npefocTaBieHUW, yBeAOMIEHME O Mepeagpecaumy MUCbMEHHOro
obpalleHMA B rocyAapCTBEHHbIN OpraH, opraH MecTHOro CamoynpasieHna UK AOMXKHOCTHOMY /uLy, B
KOMMETEHUMIO KOTOPbIX BXOAUT peLleHne NocTaBieHHbIX B 06paLLleHM BONPOCOB;

4) obpawartbca C Kanobolk Ha NpUHATOe NOo O0b6palleHUI0 pelleHMe WAM Ha OelcTBue
(bespelictBME) B CBA3U C paccMOTpeHMeM obpalleHUs B aAMWHUCTPATUBHOM W (MnM) cygebHom
nopsagKe B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoit deaepauum;

5) 06palaTtbca € 3aABJAEHMEM O NPEKPaLLEHNN PacCCMOTPEHUA obpalleHus.
Cratba 6. FapaHTMK 6e30NacHOCTU rpaKaaHUHa B CBA3U C ero obpallyeHnem

1. 3anpeuaetca npecnegoBaHue rpaxgaHuMHa B CBA3M C ero obpalieHMem B rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CamoOynpaBfeHUA WAU K AOSIKHOCTHOMY NULY C KPUTUKON [eATeNbHOCTU
YKa3aHHbIX OpraHoB WAM A0/KHOCTHOrO AnLUa NMbo B LEeNAX BOCCTAaHOBAEHMA AN 3aLUMTbI CBOUX MNPas,
cB8060A, U 3aKOHHbIX MHTEpecoB 60 Npas, cBo6OA U 3aKOHHbIX MHTEPECOB APYrUX ANLL.

2. Mpn paccmoTpeHmn obpalleHns He OO0MYCKaeTca pasrialleHue CBeAEHMW, COAepKaluxca B
obpalleHnn, a TaKKe CBeAeHMI, KacaloWMXCA YaCTHOM KU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pa3rialleHnem CBeAeHWi, cofepXawmxca B o0b6palleHMu, HanpaBaeHWe MMCbMeHHOro
obpallleHnA B rocyAapCcTBEHHbIN OpraH, opraH MecTHOro caMoynpasaeHUA UAN AOKHOCTHOMY nuLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne noctasaeHHbIX B 06paLieHnn BOnpocos.

CratbA 7. Tpe6oBaHMA K NUCbMEHHOMY 06palLeHuto

1. FpakgaHWUH B CBOEM MUCbMEHHOM obpallleHnn B 06s3aTeNbHOM NOpsAKe yKasbiBaeT Anbo
HaMMeHOBaHMe TOCyAapCTBEHHOrO oOpraHa WAW opraHa MeCTHOrO CamoynpaB/ieHWs, B KoTopble
HanpasnAeT nNUCbMmeHHoe obpalleHue, Anb6o GaMuaUIo, UMA, OTYECTBO COOTBETCTBYIOLLEro
OO/MKHOCTHOrO nuua, AMbo A0/MKHOCTb COOTBETCTBYIOWLIErO NMLA, a TaKXe CBouM damMuanio, uUms,
oT4ecTBO (MocneaHee - MPU HaAAMUMKM), NOYTOBLIN agpec, NO KOTOPOMY AO/MHbI ObiTb HanpaB/eHbl
OTBET, yBeAOM/JeHWe O nepeajpecaumm obpallleHus, usnaraeT CyTb NPeasOXKeHUs, 3aaBAeHUA UK
*anobbl, CTaBUT IMYHYIO NOAMNUCH U AATY.

2. B cnyyae HeobxoaMmOCTM B MNOATBEPHKAEHME CBOWMX [O0BOLAOB rPaXAaHWH npwuaaraet K
NMMCbMEHHOMY 0OpaLLLEHMIO AOKYMEHTbI U MaTepuanbl IMB60 UX KOMUM.

3. ObpalyeHne, NOCTynNuBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpasiaeHUs UK
[OMKHOCTHOMY NiMLy B GOpPMEe 3/1EeKTPOHHOro [AOKYMEHTa, MOAJIEXWUT PacCMOTPEHUID B MopAsgkKe,
yCTaHOBNEHHOM HacToswmum depepanbHbiM 3aKOHOM. B obpalleHuu rpaxkaaHuH B 06s3aTeNbHOM
nopsagKe yKkasblBaeT cBOM GpaMuanio, UMs, OTYECTBO (NocnedHee - NPU HaMYUK), agpec 3/1eKTPOHHOM
NoYTbl, MO KOTOPOMY L0/Hbl OblTb HanpasBaeHbl OTBET, YBEAOM/IEHME O Nepeapecalmm obpaleHus.
lpakAaHWH BMpaBe NPUIOXKUTb K TaKOMy OOpalleHu0 HeobxoaMMmble AOKYMEHTbl U maTepuanbl B
3/IeKTPOHHOM dopme.

Cratba 8. HanpaBneHue u peructpaums NnMCbMeHHOro obpauieHuns



1. I'pa>+<p,aHv|H Hanpasadaetr NMCbMeHHOE o6pau.|,eH|/|e HenocpeaCTBEHHO B TOT FOCVﬂ,apCTBeHHbe/‘I
OopraH, opraH MeCcTHOro camoynpasneHuna Uam Tomy AO/TKHOCTHOMY nndy, B KOMNETEHUUKO KOTOPbIX
BXO4UT pelleHne NoCTaB/IeEHHbIX B o6anJ,eHm4 BOMpPOCOB.

2. NMnucbmeHHOe obpalleHne noanexut obssaTeslbHOW pPerncTpaunm B TeyeHUe Tpex AHEen C
MOMEHTA MOCTYM/EHUA B TFOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOro CaMOYynpaB/ieHUA UK
[OMKHOCTHOMY NnLLy.

3. MucbmeHHoe obpalleHne, coaep:Kalee BOMPOCbI, PeELWEeHUe KOTOopbIX He BXOAMT B
KOMMNETEHUMIO [aHHbIX OCY4apCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpasB/eHua Wau
OO/MKHOCTHOrO /ML, HanpaBAseTca B TeYeHne Cemu AHEN CO [HA PerucTpaummn B COOTBETCTBYHOLLMIMA
OpraH WM COOTBETCTBYIOLLEMY AOJ/IXKHOCTHOMY /LY, B KOMMETEHLMIO KOTOPbIX BXOAMUT pelleHue
NnocTaB/iIeHHbIX B 06paLLeHMn BOMNPOCOB, C yBEAOM/IEHUEM rpakAaHWHa, HanpaBuMBLUEero obpalleHune, o
nepeagpecaumn obpalleHusa, 3a UCKNKOYEHNEM C/lydas, yYKasaHHOro B 4Yactu 4 ctatbm 11 HacToswero
depnepanbHOro 3aKoHa.

3.1. MNucbmeHHoe obpalleHne, copeprkawiee MHPopMaLMo O paKTax BO3IMONKHbLIX HAPYLUIEHWI
3aKoHogaTenbcTBa Poccuitickonn Pegepaunn B chepe murpalmm, HanNpaBAAETCs B Te4eHMe NATU gHel co
OHA perucrTpauum B TEPPUTOPUANbHBIN opraH deaepanbHOro opraHa UCNOJSIHUTENIbHOM BNacTu B cdepe
BHYTPEHHUX [N U BbICLLIEMY AOJIKHOCTHOMY nnly cybbekTa Poccuiickoin deaepauum (pykosoguTento
BbICLLErO0 WMCMONHUTENLHOrO OpraHa rocyAapCTBEHHOW BnacTu cybbekTta Poccuiickoih deaepauum) c
yBe4OMNEHNEM T[paXKgaHWHA, HanpasuBlero obpalieHwe, o nepeagpecaumm ero obpalieHus, 3a
NCKNIOYEHMEM C/lyYan, YKasaHHOro B Yactu 4 ctatbn 11 HacToAwero deaepanbHOro 3akoHa.

4. B cny4yae, ecnm pewleHne NOCTaBAEHHbIX B MMCbMEHHOM 06pa|.I.I,EHMVI BOMPOCOB OTHOCUTCA K
KoMmnetTeHUuMn HeCKO/NIbKUX TOCyAapCTBEHHbIX OPraHoB, OpPraHOB MeCTHOro camoynpasiaeHuna Wwuaun
AOO/TXKHOCTHbIX /1L, KonuAa o6pau.|,eHm=| B TeyeHne cemu ,D,Hel‘;l CO OHA perncTtpaunm HanpasaAeTca B
COoOTBETCTBYHOULME rocyaapcrBeHHbIE opraHbl, OopraHbl MEeCTHOro camoynpassieHunA nnn
COOTBETCTBYHOWMM OONTKHOCTHbIM NNLL@M.

5. TocynapcTBEHHbIM OpraH, opraH MECTHOrO CamMoynpaBAEHUA WAM [A0/KHOCTHOE ANLOo Npu
HanpaBAeHMU MUCbMEHHOro 0bpalleHMA Ha PacCMOTPEHWE B APYroM rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMoymnpaBAEHUA MAM WHOMY [OO/MKHOCTHOMY /LY MOMKET B C/ydyae HeobxoammocTu
3anpalluMBaTh B YKa3aHHbIX OpraHax Wau y A0/IKHOCTHOIO 1A AOKYMEHTbI U MaTepurasbl O pesybTaTax
pPacCMOTPEHMA MMCbMEHHOIO 06paLLEHUs.

6. 3anpewiaetca HanpaBAATb Kanoby Ha pPacCMOTPeHWe B rOCyAapCTBEHHbIM opraH, opraH
MECTHOTO CamMoynpPaBAEHUA UK SOKHOCTHOMY /MLy, pelleHne uau geincteue (besaeincrame) KOTOpbIX
obxanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anpeTom, NpeayCMOTPEHHbIM YacTblo 6 HacToALLEeN cTaTby,
HEBO3MOMHO Hanpas/iieHue anobbl Ha PacCMOTPEeHMEe B rOCYAapPCTBEHHbIA OpraH, opraH MecTHOro
Camoynpas/eHNsa UAN J0/KHOCTHOMY JIMLY, B KOMMNETEHLUMIO KOTOPbIX BXOAMUT PelleHne nocTaBieHHbIX
B obpalleHnn BoNpocoB, kanoba Bo3BpallaeTca rpaxgaHuHy C pasbAcHeHMem ero npaea o6kanoBaTtb
COOTBETCTBYIOLINE peLleHne Unun aelicteune (6esgencreme) B ycTaHOBAEHHOM NopaaKe B CyA.

Ctatba 9. 06A3aTeNIbHOCTb NPUHATUA 06paLLEHNA K PACCMOTPEHUIO

1. O6palleHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro caMoynpaBAeHMsA Uan
AO/MKHOCTHOMY /IMLLY B COOTBETCTBMM C UX KOMNETEHLMEN, MOANEXKNUT 0653aTe/IbHOMY PAaCCMOTPEHMUIO.

2. B cnyyae HeobxogMmoOCTM paccmaTtpuBatowme obpalieHne rocyAapCTBEHHbIM OpraH, opraH
MECTHOrO CaMOyMnpaBAeHUA AU AOMKHOCTHOE /IMLLO MOXKET obecneynTb ero pacCMOTPEHMUE C Bble340M
Ha mecTo.



Cratba 10. PaccmoTpeHue obpalyeHusn

1. rOCVAapCTBeHHbIVI OpraH, opraH mectHoro camoynpasaieHna nam Ao1XHOCTHOE NNLLO:

1) obecneunBaeT 06BHEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHue obpallieHus, B
cny4Yae HeobXoAMMOCTHU - C yYacTUeM rpaskaaHnHa, HanpasusLiero obpalieHue;

2) 3anpawuBaeT, B TOM YWUCAE B 3/IEKTPOHHON ¢opme, HeobXxoaumble AO1A PACCMOTPEHMUA
obpalleHna OOKYMeHTbl M maTepuanbl B APYrUX TOCyAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CamoynpaBieHNa U Y UHbIX AOAXKHOCTHbIX /L, 33 UCKNHOYEHMEM CYA0B, OPraHoB A03HAHMA M OpPraHoB
npeasapuTeIbHOro CAeACTBUSA;

3) npUHUMaeT mepbl, Hanpas/ieHHble Ha BOCCTAHOB/IEHME WM 3aLMTY HapYLIEHHbIX nNpas, ceobog,
M 3aKOHHbIX MHTEPECOB rPparkAaHWHa;

4) Aaer NMUCbMEHHbIN OTBET Mo cyuleCtsy nNOCTaB/IEHHbLIX B O6paLLI,eHMM BOMpocos, 3a
WCK/IIOYEHUEM C/lyYaeB, YKa3aHHbIX B cTaTbe 11 HacToAwero dDep,epaanoro 3aKOHa;

5) yBeAOMAAeT rpaskAaHWMHA O HanpaBneHWMM ero obpalileHMs Ha PacCMOTPeEHWE B ApYrow
roCyZapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYynpaBieHUA WAWM WHOMY LO/KHOCTHOMY ULy B
COOTBETCTBUM C UX KOMNETEHUMEN.

2. TocypapCTBEHHbIN OpraH, OopraH MEeCTHOrO CaMoynpaB/ieHUA WAM LO/KHOCTHOE NUMLO Mo
HanpaB/fieHHOMY B YCTQHOB/IEHHOM MOpPAAKE 3anpocy rocyfapCTBEHHOrO OpraHa, opraHa MEeCTHOro
CaMoynpaB/eHUs UAN OOMKHOCTHOIO /ML, paccmaTpuBatowmx obpaweHune, ob6a3aHbl B TedeHue 15
AHeW npeaocTaBnATb AOKYMEHTbl M MaTepuasnbl, Heobxogumble ANA paccMOTpeHusa obpalleHus, 3a
WUCKAOYEHWEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPKATCA CBeAEeHMA, COCTaBAsAlOWMe
roCcyfapCTBEHHYO MW UHYIO OXpaHaemylo deaepanbHbiM 3aKOHOM TalHY, U A1A KOTOPbIX YCTaHOBAEH
0cobbIi NOPAAOK NpeaoCcTaBAeHUA.

3. OTBeT Ha obpalleHne NoAnMCbIBAaeTCA PYKOBOAUTENEM FOCYAAaPCTBEHHOrO OpraHa UAW opraHa
MECTHOro CaMoynpasaeHUs, AOMKHOCTHbIM JIMLLOM MBO0 YNONAHOMOYEHHbBIM Ha TO INLLOM.

4. OTBeT Ha obpauweHue HanpasnseTca B (Popme 3/eKTPOHHOrO AOKYMeHTa Mo aapecy
3/IEeKTPOHHOM MOYTbl, YKasaHHOMY B obpalleHuM, MOCTyNUBLUEM B FOCYAAPCTBEHHbIN OpraH, opraH
MECTHOrO CaMoynpaBAEHUS WAN [OOMKHOCTHOMY /MUy B ¢GoOpme 3/1eKTPOHHOro [AOKYMEeHTa, M B
nUcbMmeHHol ¢opme No NOYTOBOMY afpecy, YKasaHHOMYy B 0Ob6paleHuu, nocTynuBlIEM B
rocy4apCcTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/eHUA UAN LOAKHOCTHOMY /MUY B MUCbMEHHOWM
dopme. Kpome Toro, Ha NocTynmBlLlEe B rOCYAapCTBEHHbIM OpraH, opraH MecTHOro camoynpaB/eHus
AN A0MKHOCTHOMY /MLy obpallleHre, coaepskalllee NpeasiorKeHne, 3aaBaeHne UK *Kanoby, Kotopble
3aTparMBaloT MHTEpecbl HeonpeaesieHHOro Kpyra AU, B YacTHOCTM Ha obpalieHue, B KOTOpOM
obxkanyeTca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLIEHMW HEONpPEeAEeNEeHHOro Kpyra nnL, OTBEeT, B TOM
yncne c pasbACHEHMEM nopagKa 06¥KanoBaHMA CyAebHOro peleHUs, MOMKET ObiTb pasmelleH C
cobnogeHnem TpeboBaHMN YacTn 2 cTaTbM 6 HacTosawero PenepasbHOro 3aKoHa Ha oduUMANBHOM
CalTe AaHHbIX FOCYAapPCTBEHHOrO OpraHa MAM opraHa MecTHOro camoynpaBfieHMa B MHPOPMaLMOHHO-
TeNEKOMMYHUKaUNOHHOM ceTh "UHTepHeT".

CraTba 11. MopaaoK paccMoOTpeHUA OTAeNbHbIX 0bpaLLeHunit

1. B cayyae, ecnm B NMCbMeHHOM 06palleHUn He yKasaHbl Gamuans rpaxaaHnHa, HanpasmBLIEro
obpallieHre, AN NOYTOBbIN afpec, Mo KOTOPOMY A0/KeH bbiThb HanpasaeH OTBET, OTBET Ha obpalleHue
He paetca. Eciv B ykasaHHOM 06palleHnn coaepsKaTcsa CBeAeHNA 0 NOAroTaBIMBaEMOM, COBEPLIAEMOM
WM  COBEPLIEHHOM MPOTUBOMPAaBHOM [AEAHWKW, a TaKXe O JiMue, ero MoAroTas/ANBaloLLEM,
coBepLUaoWem 1AM CoBepLUMBLIEM, obpallleHne NoANEKUT HanpaBAeHWUIO B FOCYAapCTBEHHbIN opraH B
COOTBETCTBUM C €70 KOMMEeTeHLUMUEN.



2. ObpalleHne, B KOTOpOM oObxanyeTcAa cynebHoe peleHue, B TeYeHUME CEMW AHEN CO AHA
pPerncTpauMm BO3BPALLAETCA TPakAaHWHY, HanpasuBleMmy o6palileHue, C pPasbACHEHMEM NopsAAKa
06’KanoBaHWA AaHHOro cyaebHoro peLleHus.

3. TocyaapCTBEHHbIM OpraH, opraH MEeCTHOrO CaMoyMpaBAEHMA WMAN AOMKHOCTHOE ANULO Npwu
noay4eHUU NUCbMEHHOro 06pallleHNs, B KOTOPOM COAEPIKATCA HeueH3ypHble NMB0 OcKopbuTenbHble
BbIpaXKeHMS, Yrpo3bl }KU3HW, 340P0BbI0 U UMYLLECTBY AO/MKHOCTHOTO /INLLA, @ TaK¥Ke Y/IEHOB €ro CembM,
BMNpaBe OCTaBMTb obpalieHune 6e3 oTBeTa MO CYLLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBLWNTL
rpakgaHuHy, Hanpasusliemy obpalleHne, 0 HegoMNyCTUMOCTH 310ynoTpebaeHNA NPaBoM.

4. B cnyyae, ecnM TeKCT MUCbMEHHOro obpalleHuMa He noanaeTcA MPOYTEHMIo, OTBEeT Ha
obpalleHne He JaeTcs M OHO He NOSJNENKNUT HaMNpPaBAEHMIO Ha PAaCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OopraH MecTHOro camoynpaB/EHUS UAN AOKHOCTHOMY /IMLLY B COOTBETCTBUM C MX KOMMETEHLMNEN, O YEM
B TEYEHME CeMM AHel cOo AHA perncrpaumm obpauleHMs cooblLaeTcs rpaxKaaHWHy, HanpasBuBLIEMY
obpaulleHune, ecnn ero pammama U NOYTOBLIN aapec NoAAaATCA NPOYTEHUIO.

4.1. B cnyyae, ecnu TEKCT MUCbMEHHOro o06palleHua He MNO3BOAAeT OnpeaennTb CcyTb
NpeasioXKeHnsn, 3anABNEeHMA WA Kanobbl, OTBET Ha OOpalleHMe He [AEeTCA U OHO He NOoANEeXUT
HanpaBAEHMIO Ha PAaCCMOTPEHWE B rOCYAapCTBEHHbLIN OpraH, opraH MecTHOro CamMoyrnpaBAeHUA Wau
OONXKHOCTHOMY ALY B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem B TeYeHMe cemMu AHeN co AHA
perncTpaumnm obpalleHma coobluaeTcs rpaskgaHnHy, HanpasmMsBLeMy obpalleHue.

5. B cnyyae, eciv B NUCbMEHHOM 06paLLeHUM FpaXKaaHUHA COAEPKUTCA BOMPOC, Ha KOTOPbI emy
HEeOAHOKPaTHO [AaBa/NCb MUCbMEHHblEe OTBETbI MO CYLLEeCTBY B CBA3W C paHee HanpaBaseMbiMU
obpallleHMAMM, U NpPU 3TOM B OOpaALLEHMW HE NPUBOAATCA HOBble A0BOAbI WM OOCTOATENbCTBA,
PYKOBOAMTENb FOCYAAaPCTBEHHOIO OpraHa MAM OpraHa MecTHOro CaMOoyMpaB/ieHUs, AOKHOCTHOE ML0
b0 ynoNHOMOYEHHOE Ha TO /IMLO BnpaBe MPUHATbL pelleHne o 6e30CHOBATENbHOCTM OYepedHoro
0ob6pallleHMA M NpeKpaleHUn MNepenucku C rpaaaHUHOM Mo AaHHOMY BOMPOCY MpPW YCNOBUMU, YTO
yKasaHHoe obpalleHMe W paHee Hanpasasemble obpaleHUs HanpasaAsAUCb B OAMH W TOT Xe
rocyapCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaB/ieHUA UAWM OAHOMY U TOMY Ke O0/KHOCTHOMY
nvuy. O 4aHHOM peLleHnK YBeAOMNAETCA rpaxaaHuH, HanpasMBLIKI obpalyeHue.

5.1. B cnyyae nocTynneHua B roCyfapCTBEHHbIA OpraH, OpraH MeCTHOro CamMoynpaBieHUA WK
AOIKHOCTHOMY /IMLLY MUCbMEHHOIO 06paLLeHNs, COAEPKALLETO BOMPOC, OTBET HA KOTOPbIN pasMelLEeH B
COOTBETCTBMM C YacTbto 4 cTatbu 10 HacTosAwero ®esepasibHOro 3aKOHA HAa OPULNANBHOM CaiTe AaHHbIX
rocyflapCTBEHHOTO OpraHa WIM OpraHa MeCTHOTO CamoymnpaB/ieHUAs B  WHOOPMALMOHHO-
TeNeKOMMYHWUKAUNMOHHOW ceTn "UHTepHeT", rparkaaHunHy, HanpasmBlUeMy obpalleHue, B Te4eHme cemu
OHeW co AHA pernctpaumm obpalieHus coobLaeTca 3/1eKTPOHHbIM agpec oduumanbHOro caiTa B
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", Ha KOTOPOM pa3melleH OTBET Ha BOMpPOC,
MOCTaB/IEHHbIN B 0bpaLleHnu, Npu 3Tom obpalleHne, cogeprallee obxkanoBaHue cyaebHOro peweHus,
He BO3BpaLLaeTcs.

6. B cnyyae, ecnm oTBET NO CyLLECTBY NOCTaB/AEHHOro B 06pallleHMM BONpoca He MOKeT bbiTb AaH
6e3 pasrialleHns ceeeHui, COCTaBAAIOWNX rOCYAapCTBEHHYIO MAN UHYIO OXpaHAemylo deaepanbHbim
3aKOHOM TalHy, rpaxAaHuHy, HanpasuBlLUeMy obpalieHne, cooblilaeTcs 0 HEBO3MOMKHOCTM AaTb OTBeT
Mo CyLLeCTBY MOCTaBNEHHOrO B HEM BOMPOCA B CBA3W C HeZOMNYyCTUMOCTbIO pasrialleHna yKasaHHbIX
cBeAeHui.

7. B cnydae, ecnu NpuYMHbI, NO KOTOPbIM OTBET MO CYyLLEeCTBY NOCTaB/AeHHbIX B obpalieHun
BOMPOCOB He mor bbiTb AaH, B nociaeaylouem 6bliv yCcTpaHeHbl, rpayKaaHUH BNpase BHOBb HanpasuTb
obpallleHMe B COOTBETCTBYHOLWIMA TOCYAAPCTBEHHbIN OpraH, OpraH MEeCTHOroO CamoymnpasiaeHUs WK
COOTBETCTBYHOLLEMY AONKHOCTHOMY LY.

CratbAa 12. CpoKM paccmoTpeHUsa NUCbMeHHOro obpaleHmn



1. MucbmeHHoe obpalieHne, MOCTynuBLUEE B FOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
CamMoynpaB/ieHUA WU LOMKHOCTHOMY /INLY B COOTBETCTBMM C UX KOMMETEHUMEN, pacCMaTPUBaETCs B
TeueHue 30 AHEN CO AHA perucTpaumnmn NMCbMeEHHOro 0bpalleHuns, 3a UCKIOYEHUEM CyYas, YKa3saHHOro
B YyacTu 1.1 HacToswWel cTaTbu.

1.1. TMucbmeHHoe obpalleHne, MNOCTYNMBLLUEE BbICWIEMY AO/IKHOCTHOMY /MUy cybbekTta
Poccuiickoin depepaumm (pyKoBOAUTENO BbICLIEFO MCMONHUTENbHOIO OpraHa rocyapcTBEHHOMN BAACTy
cybbeKkta Poccuiickon deaepauunm) n coaeprkauiee MHbopmMmaumio o GaKTax BO3MOMKHbIX HapyLleHWi
3aKoHozaTenbcTBa Poccuiickoin ®epepaumm B chepe murpaumm, paccmatpusaetca B TedeHne 20 gHeit
CO AHA perucTpaumm NMCbMeHHOro obpallueHums.

2. B uckAUMTENbHBIX CAy4anX, a TaKXKe B C/y4ae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YacTbto 2 cTatbu 10 HacToswero PenepanbHOro 3aKOHa, PYKOBOAUTENb FOCYAAPCTBEHHOIO OpraHa Waun
opraHa MecTHOro caMoynpasieHUA, AOMKHOCTHOE Lo MO0 YNOSIHOMOYEHHOE Ha TO /NLO Brpase
NPoOAAUTb CPOK paccMoTpeHusa obpaleHua He 6onee yem Ha 30 gHel, yBeAOMMB O NPOASIEHUM CPOKA
€ro pacCMOTPEHMUA FparkAaHNHa, HanpasuBLlero obpalleHue.

CraTba 13. J/InuHbIii Nnpuem rpaxaaH

1. InyHbIN npuem rpa*xgaH B rocyaapCrtBeHHbIX OpraHax, opraHax MeCTHOro CamoynpasieHnAa
nposBoaAnTCA UX pykoBoaAUTENAMU U YNTOJTHOMOYEHHBIMU Ha TO TNLLaMN. MHd)OpMaLI,MFI O MecCTe npunema,
a TaKKe 06 YCTAHOBJ/IEHHbIX ANA Npunema AHAX 1 YaCax 40BOAUNTCA A0 CBeAEeHUNA rpa*KaaH.

2. Mpy AMYHOM NpUEME rparKAaHWH NpeabaABAAET 4OKYMEHT, YA0CTOBEPAIOLWMIM ero IMYHOCTD.

3. CopeprkaHue yCTHOro obpallleHMA 3aHOCUTCA B KApTOYKY JIMYHOTO Mpuema rparkaaHuHa. B
C/lyyae, ecv U3/I0XKeHHbIe B YCTHOM 06palleHUM $aKTbl U 06CTOATENLCTBA ABAAIOTCA OUEBUAHBIMU U He
TPebyoT AOMNONHUTENBHOM NPOBEPKM, OTBET Ha OOpaLLEHUE C COrnacus rpaxaaHMHa MOXKeT bbITb AaH
YCTHO B XOAg€ /IMYHOrO MpMemMa, O Yem AeaeTca 3anncb B KapTOUYKe JIMYHOTO Npuema rpaxgaHuHa. B
OCTa/IbHbIX C/y4anX AAETCA MMCbMEHHbIV OTBET MO CYLLLECTBY NOCTaB/eHHbIX B 06paLL,eHUN BONPOCOB.

4. NMucbmeHHoe obpalleHMe, NPUHATOE B XOA4E JIMYHOrO NpuMema, NOANEXMUT PerucTpaummn u
PaccCMOTPEHUIO B MOPAAKE, YCTAHOBAEHHOM HacToAwmMm PeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecan B obpaleHun comepxaTca BOMNPOCbl, pelleHUe KOTOPbIX He BXOAWUT B
KOMMETEeHUMIO [OaHHbIX T[OCydapCTBEHHOrO oOpraHa, oOpraHa MEeCTHOro CamoynpaBAeHUs Wan
OO/MKHOCTHOIO NNLA, FPaskAaHuMHY AaeTca pas3bACHEHWE, KyJa WM B KakoM MopAdKke emy ciedyer
obpaTtuTbeA.

6. B xoge nAn4Horo npuema rpaxXgaHnHy MoXeT 6bITb OTKa3aHo B AaﬂbHeﬁUJEM paccMoTpeHN
06paLLI,EHMFI, eCc/in emy paHee 6bin AaH OTBET NO CyWwecTBy NOCTAB/IEHHbIX B O6paLLI,EHMM BOMPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B CAyyasx, nNpeayCMOTPEHHbIX 33aKOHOAATeNbCTBOM
Poccuintckoin Pepepaumm, Nonb3yrTCA NPABOM Ha IMYHbIM NpMEM B MepBOOYepesHOM NopaaKe.

CraTba 14. KoHTpoab 3a cobntogeHnem nopagKa paccmoTpeHus obpauieHui

FocyfapcTBEHHble OpraHbl, OpraHbl MECTHOroO CaMOYyMpaB/JeHUA U AOJKHOCTHble Aunua
OCYLLECTBAAIOT B Npefeniax CBOe KOMMEeTEHLUMM KOHTPO/Ib 33 cobatogeHMeM MOpPALKA PAaCCMOTPEHMUSA
obpalleHnii, aHaNM3MPYIOT CcodepikaHWe NocTynawwmux obpaleHuit, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBAIEHWIO U YCTPAHEHUIO MPUYMH HapYLLUEHWUA NpaB, cBo60A U 3aKOHHbIX MHTEPEeCcoB
rpaykaaH.

CratbAa 15. OTBeTCTBEHHOCTb 32 HapyuweHue HacTtoAawero ¢ep,epaJ1bHoro 3aKOHa



Nlvua, BMHOBHble B HapylweHWW HacTosAwero deaepanbHOro 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHY0 3aKoHoAaTeNbcTBOM Poccuiickoin Peaepaumn.

Cratba 16. Bo3melneHue NPUUMHEHHDIX Y6bITKOB U B3bICKAHME MOHECEHHbIX PACcXo[0B Npu
paccmoTpeHumn obpalleHuit

1. TpaxKAaHWH MMeeT NpaBo Ha BO3MelleHWe YBbITKOB M KOMMNEHCALMio MOPanbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AelicTBuem (6e3aeincTBuemM) rocyaapcTBeHHOro opraHa, opraHa MecTHOro
CcamoynpaB/ieHMa NN AOKHOCTHOIO LA NPU PaCCMOTPEHNM 06paLLEHUNS, NO PELLEHUIO CYAa.

2. B cnyyae, ecnm rpaxgaHuH yKasan B obpallleHMM 3aBeAOMO JIOXKHble CBeAEeHUA, pacxogbl,
NMOHeceHHble B CBA3M C paccMOTpeHnem obpalleHUa rocyaapcTBeHHbIM OpraHoOM, OpraHOM MECTHOro
CamMoynpasBieHNa WAN OO0/MHOCTHbIM JINLLOM, MOTYT BbiTb B3bICKaHbl C [AAHHOrO rpaskAaHuWHa Mo
pelleHuIo cyaa.

Cratba 17. Mpu3HaHKe He AeUCTBYIOWMMU Ha Tepputopun Poccuiickoit Pegepaumnmn otaenbHbIX
HOPMAaTUBHbIX NPaBoBbiX aKToB Coto3a CCP

Mpu3HaTb He AEeNCTBYIOWUMM Ha TeppuTopumn Poccuiickon Pepepaumm:

1) Yka3 MNpe3ngmuyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsake
pPacCMOTPEeHMA NpeaNoKeHWUN, 3aaBieHMA N XKanob rpaxaan" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yTtBepskaeHun Ykasa [pesmanyma
BepxosHoro Coseta CCCP "O nopsgKe pacCMOTPEHUS NPeasoKeHUN, 3aaBNeHUA U Kanob rpaxkgaH”
(BemomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuUU
U3MeHEHMN N ponoaHeHnn B YKa3 lMNpesngmnyma BepxosHoro Coseta CCCP "O nopsake paccMoTpeHus
npeasiorKeHni, 3aaBaeHnin n xanob rpaxkgan" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 ytBepraeHuu YkKasos [pesnguyma
BepxosHoro CoseTta CCCP 0 BHECEHWUM M3MEHEHUI U AOMNOJHEHUN B HEKOTOPbIE 3aKOHOAATe/IbHbIE aKTbl
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacaloLencs yTeepKaeHums
YKkasa MMpe3sngnyma BepxoBHoro Coseta CCCP "O BHECEHUMW WU3MEHEHMA W AONOAHEHWA B YKas
Mpe3snanyma BepxosHoro Coseta CCCP "O nopaaKe paccMOTPeHUA NPeSNoKeHUI, 3aaBAEHUI U Kanob
rparkgan";

5) Yka3 MNpe3nagmnyma BepxosHoro Coseta CCCP ot 2 ¢peBpana 1988 ropa N 8422-XI "O BHeceHUU
AononHeHul B YKas lMNpesnguyma BepxosHoro Coseta CCCP "O nopsake paccMOTpPeHMA NpesioKeHni,
3anB/IEHUN U XKanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTBep:kaeHuu Ykasos [Mpesuanyma
BepxosHoro Coseta CCCP o BHeceHWM M3MEHEHWI M AOMNOAHEHUN B 3aKoHopdaTesbHble akTbl CCCP"
(BemomocTtu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, Kacalolienca yTBepaeHns Ykasa
Mpesngmuyma BepxosHoro Coseta CCCP "O BHeceHMu gonosHeHuin B YKas Mpesnanyma BepxoBHOro
CoBeTa CCCP "O nopsake pacCMOTPEHUS NPeANOKEHWUN, 3aABEHUN U XKanob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactoawero degepanbHoOro 3akoHa

Hactoswmnin ®enepanbHblit 3aKOH BCTynaeT B cuay Mo uctedeHun 180 aHel nocne gHA ero
oduymanbHoro onybMKoBaHUA.
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